{) REGENCY

FIREPLACE PRODUCTS

Product Registration and Customer Support:

Thank you for choosing a Regency Fireplace. Regency strives to be a world leader in the design, manufacture, and
marketing of hearth products. To provide the best support for your product, we request that you complete a product
registration form found on our Web Site under Customer Care within ninety (90) days of purchase.

For purchases made in CANADA or the UNITED STATES:
http://www.regency-fire.com/Customer-Care/Warranty-Registration.aspx

For purchases made in AUSTRALIA:

http://www.regency-fire.com.au/Customer-Care/Warranty-Registration.aspx

You may also complete the warranty registration form below to register your Regency Fireplace Product and mail and/or
fax it back to us, and we will register the warranty for you. It is important you provide us with all the information below in

order for us to serve you better.

Warranty Registration Form (or Register online immediately at the above Web Site):

‘Warranty Details

‘Serial Number (required):

‘ Purchase Date (required) (mm/dd/yyyy):

|

‘Product Details

‘Product Model (required):

‘Dealer Details

‘Dealer Name (required):

|

‘Dealer Address:

|

‘Dealer Phone #:

‘Installer:

|

‘Date Installed (mm/dd/yyyy):

‘Your Contact Details (required)

‘Name:

|

‘Address:

|

‘Phone:

|

‘Email:

|

For purchases made in CANADA:

FPI Fireplace Products
International Ltd.
6988 Venture St.
Delta, British Columbia
Canada, V4G 1H4

Phone: 604-946-5155
Fax: 1-866-393-2806

For purchases made in the UNITED STATES:

Fireplace Products US, Inc.
PO Box 2189 PMB 125
Blaine, WA

United States, 98231

Phone: 604-946-5155
Fax: 1-866-393-2806

For purchases made in AUSTRALIA:

Fireplace Products Australia Pty Ltd
99 Colemans Road

Dandenong South, Vic. 3175
Australia

Phone: +61 3 9799 7277
Fax: +61 3 9799 7822

For fireplace care and tips and answers to most common questions please visit our Customer Care section on our Web Site.

Please feel free to contact your selling dealer if you have any questions about your Regency product.


http://www.regency-fire.com/Customer-Care/Warranty-Registration.aspx
http://www.regency-fire.com.au/Customer-Care/Warranty-Registration.aspx



